

1. Are you a regular customer or a visitor?

2. Are you working or learning at school?

3. If you work, what about your income?

a) <300LVL   b)>300LVL   c)>600LVL

4. Is your income regular or occasional?

5. How much money do you usually spend in our shop?

a)1-5LVL   b)5-30LVL   c)>30LVL

6. How did you get to know about our shop?

7. Are you satisfied with our service?

8. Would you like to make any changes in our product range?

9. Do you think our prices are appropriate to quality of our products?

10. Are you satisfied with the available information about our shop and products?

11. Have you any suggestions for us? Tell, please

12. Would you use a mail order if we invent it?

13. Would you use e-commerce?
